P olic 1e s

Confirm ation Call (P rior to out-of-tow n -
D eparture): Sugar Sugar PetSittingw illm ak e a
confirm ation callor e-m ailnofew er than tw o

days beforeeach departurein order toverify that
allinform ation (dates,contactnum bers,etc.)are
stillcorrect.Sincephonemailm essagesor e-
m ailsarenotl0O0 % reliable,pleasem akesurewe
speak personally or your e-m ailisacknow ledged
by Sugar Sugar. Please do notdeparttown
w ith outthis.Thisistoensureyour pet@& needs
arecarried outasintended.

Accesstoyour Hom eby Others:Ifthe
custom er allow s any other person(s)accessto
their hom eduringSugar Sugar PetSitting®

contractperiod,Sugar Sugar P etSittingcannotbe
heldliablefor any dam agestoproperty or pets as a
result.Pleasenotify Sugar Sugar PetSittingif
som eonew illbein your hom e.P lease also notify
theperson(s)inyour hom ethatSugar Sugar P et
Sittingiscom ingsothatyour visitor,as w ell,is
notsurprisedby our entrance.

F ences: Fenced-in yardsarewonderfulplay

spaces for pets,how ever,no fence system is
totally secure for your pet& safety.Sugar
Sugar PetSittingdoes notacceptresponsibility or
liability for any custom er & petsthatescape,are
injured or becom elost,fatal or otherw ise,w hen
petsareleftoutor given accesstoafencedin area.
Thisincludes electronic,w ood,m etalor any other
fencetypes.

P etandhouseclean-up:Sugar Sugar P et
Sittingw illproperly dispose of petw asteanddo




our besttoclean upany accidentsyour petm ay
have.Sugar Sugar PetSittingisnotresponsible
for carpet/flooring stainscreated by your pet(s).
W edorequestthatyou provideplastic bags,
tow els,cleaningproducts,and paper tow els.

L eashes:Alldogsw illberequiredtobeon

leash duringoutdoor w alk s.

Unforseen purchases:Any addition al
necessary costs such asfood,litter,cleaning

suppliesor other necessary item sthatcontribute
tothehealth andw ellbeingofyour petw illbe
purchased by Sugar Sugar PetSitting.W ew ill
retain areceiptandthecustom er willbe
responsiblefor reim bursem entoftheseitem s.
AnimalBehavior: Anim als behavior can

beunpredictable.Sugar Sugar PetSittingdoesnnot
acceptresponsibility or liability for anim al
behavior,norm alor otherw ise,w hich results in
injury totheclient& anim als.Further,ifaSugar
Sugar PetSittingpetcareprovider isharm edor
injured by theclient®& anim als,theclient/ow ner
acceptsfullresponsibility for thecostof any
necessary m edical attention required by either
this Sugar Sugar PetSittingpetcareprovider or
by theanim als.

K eys:Ifyouarenotalready doingso,
consider letting Sugar Sugar PetSittingretain
your housekey.lntheeventofanunexpected
trip,thiselim inates an extrastep.K eysarekept
in asecuredlock system and arecoded for
custom er& confidentiality . Pleasecheck thekey
you providetoensurethatitw ork s.

|, ,haveread,understand
andagreetothepetcarepoliciesof Sugar Sugar

PetSitting.Allpoliciesandguidelines aresubject
tochangeatSugar Sugar PetSitting& discretion .
Please Sign and

D ate




